
 
 

 

Online Banking Supported Operating Systems and Browsers 

Supported OS 

Supported Browswer 

Microsoft Internet 

Explorer® 
Microsoft Edge® Safari® 

Google 

ChromeTM 
Mozilla Firefox® 

Windows 8 11 N/A N/A 74 68 

Windows 10 11 42 N/A 77 68 

Mac OS X® 10.3.6 High 

Sierra 
N/A N/A 12.1 77 68 

iOS 12.4 (iPad Pro®) N/A N/A 12.1 N/A N/A 

iOS 12.4 (iPhone 7 and 

above) 
N/A N/A 12.2 77 N/A 

Android 8.0 Oreo (Samsung 

Galaxy S9+, and Google 

Pixel 2) 

N/A N/A N/A 77 N/A 

 

Mobile Banking Supported Operating Systems 

Full Support Full support means that all client modes are supported for the platform / OS version. 

Platform / OS Version 
 

Devices Tested 
Smartphone 

Apps 
Tablet Apps Mobile Web 

iOS 12 
 iPhone X, 

iPhone XS, 

iPhone XS Max 
YES YES YES 

Android 8.0 – Oreo 

 Samsung Note 

9, Samsung S9, 

Samsung S9+, 

Pixel 2XL 

YES YES YES 

 

Partial Support Partial support means not all client modes are supported for the platform / OS version. 

Platform / OS Version 
 

Devices Tested 
Smartphone 

Apps 
Tablet 
Apps 

Mobile 
Web 

iOS 11 

 iPhone X, iPhone 

7+, iPhone 7, 

iPhone 6+, iPhone 

5s, iPad mini 4, 

iPad Air 

YES YES YES 

Android 7 (Nougat) 
 Google Pixel 

phone, S7/S7 

Edge 
YES YES YES 

Android 6 (Marshmallow) 

 Nexus 6, Nexus 7 

Tablet, Nexus 9 

Tablet, Galaxy S7, 

Galaxy s7 Edge, 

Galaxy s6, Galaxy 

s6 Edge + 

YES YES YES 



 
 

 

Mobile Banking Supported Operating Systems (Continued) 

Minimul Support Minimal support means that the platform / OS version receives minimal or no test coverage. 

Platform / OS Version  Devices Tested 
Smartphone 

Apps 
Tablet Apps Mobile Web 

iOS 10 

 iPad Mini, iPad 

Air 2, iPad Pro, 

iPhone 7, iPhone 

7+, iPhone 6S+, 

iPhone 5 

YES YES YES 

Android 9   YES YES YES 

Android 5 (Lollipop) 

 5.0: LG Nexus 5, 

Nexus 7 2nd gen, 

Nexus 6 

5.1: Nexus 6, 

Nexus 7 Tablet, 

Nexus 9 Tablet, 

Galaxy Note 4, 

Galaxy s6, Galaxy 

s6 Edge + 

YES YES YES 

Android 4.4 (KitKat) 

Smartphone* 

 Samsung Note 3, 

HTC One M7, 

Samsung S4 
YES N/A YES 

Android 4.4 (KitKat) Tablet 

 Samsung Tab Pro 

8.4, LG G2, LG 

Pad 8.9, Samsung 

Tab3 8In, 

Samsung Tab 3 

7in 

N/A YES PARTIAL 

Windows Phone 8.0 - 8.1  Nokia Lumia 900, 

Nokia Lumia 920 
NO NO YES 

Blackberry 6 - 10  9800 Torch, 9350, 

Z10 
NO NO YES 

 


